Ykpaina Iopaaok posraany ckapr, aneasuii Ta cmi-
Lamakit no - HOP-713.1-15
OC ,BIT-CEIPO” IMponeaypa cucremu ynpasainas Bepcia 02
SATBEPTXYHO

¢piBHHK Oprafy 3 ceprrdikauii

3

,.J'I - AM. Cepriitayx
ﬁépem—m 2017 p.

Cucrema ynpapiinHs

IIpouenypa

[Mopagox po3rasay ckapr, anejsiii Ta cHipHHEX NHTAHL

IIOP-713.1-15

No komii | Miclie 3sHaXOmKEHHS
0l KepisHEK 3 aKocTi
02 Cepeep ITAT «BIT»

Komia Ne 02

Po3zpobus:
Kepisuk '_-t/.néc'ri ramy

3 cepr?ﬁmﬂi‘ IT-EEITPO»
oy 10.0. Kouyxos

= 2017p.

| MOP-713.1-15 | Apxym 1 | Besoro apeymin 9 |




¥xpaiua Hopsgok posrasay ckapr, aneasuii Ta cmi-
Sanopisas PHHX HHTAHB LS
OC ,BIT-CEITPO” Ipoueaypa cucremn ynpasainus Bepcia 02
3micT
ks SHIDIRBRTEIT i i R s e R G
2. TANYIS SOCTOONEBABEN - osrussussanssaismasiss sussrssts oot s virvibssts e basiaiisa s
3. HOPMATHBHI TIOCHIAHHS. .....vecveeeeeecrenseseraesersessessssessessersesssssssssnsssssansassanes
4.  BHKODHCTOBYBaHI B0PEBIATYPH. ...ccciuiiiieniininuarsastasisssarsessnassonsesssmsamssansans
N D ETIOBEINAIBRICTE vasiussunes ioseiasssssnacrmox s AT A TS Vo A S M o
6. TlIOpANOK BUKOHAHHSA MPOUEIYPH ...cvovrrnermserermsunsrsermsssnssssssenssnsassssssnsnsns
E cAPEVRI CBBANOMICHEE | ittt mnlvas il
Inopmanin npo BHeceHHs 3MiH

Ne mosinomnenus | Jlara BBefeHus [NputnHa BHECEHHA IMIHM

npo 3MIHA B [0

| OOP-T13.1-15 | Apkym 2 | Besoro apkymis 9 |




VYrpaiua Ilopanox posrasay ckapr, aneaanii Ta cni-
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OC ,BIT-CENIPO” IIpoueaypa cucremn ynpasginus Bepcin 02

1 Ilpuinagenns

[Ipouenypa ,llopamox posrnsmy ckapr, anensuil Ta CIipHEX NMUTaHL” MpH-
3HAYeHa [UIS NpUHHATTA pilleHb, HeoOXiJHMX NpH po3riami anensuid, cxapr Ta
CHiPHHX MHTaHb, IPOBE/ICHHSA HATEKHHX KOPHTYBANBLHHX T4 3anobixuux il 3 Me-
TOIO 3ano0iraHHs X NOBTOPHOrO BHHMKHEHHS, a TAKOXK OLIHKY pe3yJbTaTHBHOCTI

nposeeHuX pobirT.
2 Tany3b 3acTOCYBAHHSA

TIMonitTuka OC «BIT-CEITPO» wiozo nopaaky posrisay aneisuii, ckapr Ta
CMNIPHHX MHTAaHb, MOJIATAE B HACTYITHOMY:

Anensuil, CKaprd Ta CHipHi NMUTaHHA, [HO HAIXOIATH 10 OpraHy cepTHdika-
1ii B MocTa4aNbHAKIB 200 1HIIKX CTOPIH, PO3IIANAIOTECS 3riJHO 3 JaHOK Mpo-
eIy POIO.

Koxen sunanox anmenauii, ckaprd Ta CHipHOTO MHUTaHHA JOKYMEHTAIBHO
ohopMITIOETHCH, BHKOHYIOTHCHA MOAANbIII Iii Ta OLIHIOETECH iX eheKTHBHICTE.

Hana npolieiypa BCTAHOBIIOE MOPSAAOK PO3TJISNY anendui, ckapr Ta cmip-
HHX MHTaHbk MNONAHMX [0 opraHy ceprudikauli mocrayanbHHKaMu abo IHIIMMU
CTOPOHAMH.

Jana npouenypa obos A3xoBa ans KepiBHMITEBA Ta npauiBHUKIB OC «BIT-
CEITPO».

3 HopmarueHi nocHJaHHA

JACTY IS0 9000:2007 “Cucremn ynpasiiHHS gKicTio. OCHOBHI NONOKEHHS
Ta cnoBHUK TepMmiHis (ISO 9000:2005, IDT)”

ISO/IEC 17065 ,,OuinioBanHs BignosigHocTi. BuMoru mo oprasis, 1o cep-
THQIKYIOTH NPOYKIIiIO, TPOLIECH Ta nocayru”

JICTY 3411:2004 ,,Cucrema ceprudikauii VkpCEIMPO. Bumoru o oprasis
ceprudikauii mpoayKuii Ta MOPANOK 1X NpH3HAYEHHA | HANaHHA NMOBHOBAXKEHHL HA
JAiSNBHICTE Y cHeTeMi”

4 Buxopucrosysani abpesiaTypu

B naniii npoueaypi BHKOPHCTOBYIOTECH TEPMIHH T4 BH3HAYEHHS Y BiAMNOBi-
auocTi 3 JICTY I1SO 9000, ISO/IEC 17065, a Takox HacTymnHi abpesiaTypH:

— OC — opran 3 cepTHdiKanii;

— CVJ - cucrema ynpapmiHHS;

5 BianosigaJbHicTb

BignoeigansHicTs 3a ()YHKUIOHYBaHHSA MaHOI NpPOLENYPH Hece KepiBHHK
Oprany ceprudikaii.
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BianopizankHicTs 3a neperiaj i akTyanisauiio JaHol NpoLeaypH Hece Kepi-

BHHK 3 skocTtl OC .

BinnopifanbHicCTe 32 BUKOHAHHA BHMOI [aHOI MPOLEIYPH HECYTh IIpaliiB-

HuKH OC.

6.1 Poarnsan ckapr.
Cxkapra, npeTeH3is (pekiamaliis)— 3BepHeHHs 3 BUMOTOIO 1PO MOHOBNEHHS
npas 1 3aXHCT 3aKOHHHX iHTepeciB MocTa4aibHHKA, MOPYIIEHHX MiAMH (6e3misnb-

mictio) OC.

6 Ilopsaok BHKOHAHHS NMpoueaypH

6.1.1 brok-cxema npouecy posrisiaHHs cKapr

6.1.2 Cxapra Ha HEBLANOBIAHICTL MPHAMAETHLCA THIIE TOMAl, KOIM BOHA BH-

knajena oili#Ho i B mMchMOBIH dopMi Ta 11eHTHRIKYETHCA.

Cxkapra aHanisyerscs kepieaukoM OC Ta BiANOBiZaNEHUMHA ocobaMu CTpYK-
TYPHUX miapo3ainie B 10-tu neHnuil tepmin. Ilepesipserscs obrpyHTOBaHICTEH
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ckapri. Bei ckapru peecTpyioTecs B KypHAN peecTpalii anensnii, ckapr Ta criip-
HHX nHuTaHb(3a Gopmoio ®OP-713.1).
6.1.3 BeranoBneHHs Ta aHANI3yBaHHsA NPAYHH HEBIAMOBIHOCTI,
BianosinaneaumMu ocobamu — kepiskukoM OC, KepiBHHKOM 3 SKOCTI - mpo-
BOIMTHCA NepeBipka obrpyHToBaHocti ckapru. [Ipu Bu3HauHi 1i o6rpyHTOBaHOIO,
3a posnopsKeHHAM KepiBHAKa OC NpoBoAATHCSA BiAMOBIAHI KOPHTYBaNBHI Ail.

6.2 Posruaj cipHHX MATAHS.

CnipHe NUTaHHsA — BHHHKHEHHA NPOTHPIY M mocradansaukom ta OC.

6.2.1 Sxmo 3asBHUK Mae OaxaHHA OCKAPKUTH PillleHHS MIOAO BiAMOBH BH-
navi oMy ceprHdikaTa BIANOBIIHOCTI Y4 NPHIHHEHHA 200 3ynMHEHHA il cepTH-
¢ikara, BiH NoBHHEeH MojaTH (MHCBMOBO) 3asABY 10 Oprasy i3 ceprudikauil He mi3-
Hillle OJHOro MicCANs Micns OfEPXAHHS MMOBIJAOMIEHHS NP0 NPHIAHATE pilIEHHS.
[TonanHs 3a3BH He NPUNKHAE il NPHIHHATOrO PillIEHHA.

6.2.2 3asBa posrnanaerees OC B MicauHHN TepMiH 3 JHA 1 HAIXOKEHHS.
Bcei 3asBH peecTpyloTECA B JXKYpHall peecTpalii anensiii, ckapr Ta CHipHHX NH-
taHb(3a Gopmoro ©OP-713.1).

6.2.3. [lo 3aiBH A0AalOTHCA TakKi JOKYMEHTH:

— JACTYBaHHA i3 CMIPHOTO MHTaHHA MIXK 3aABHHKOM, BHNpOOYBaNsHOIO ja-
bopaTtopi€lo, opraHoMm i3 ceprHdikaii;

— BIJNOBIJHI MaTepiany BUNpoOYBaHs, NepeBipKH, HATTALY;

— 3pa3’oK-CBLIOK NPOAYKUII (38 HABHOCTI);

— TeXHI4YHa JIOKYMEHTALls Ha MPOAYKIiio (38 HeoOXimHOCTI).

6.2.4. KoxHa i3 CTOpiH Ma€ NpaBo 3aNpoCHTH €KCIepTa 3 BHNPOOYBATEHOT
naGoparopil Ui HaAaHHA MOSCHEHb.

6.2.5 PimeHHs CTOCOBHO MOAAHOI 3aiBH MOXE BMILIYBaTH OIHY i3 TAKHX pe-
KOMEeH Jallii:

— BHJATH Y BU3HATH cepTH}IKAT BiANOBIAHOCTI;

— BIJIMOBHTH Y BHJia4i 4Y¥ BH3HaHHI cepTH(diKaTa BiANOBITHOCTI;

— MiATBEPIMTH NPU3YNIMHEHHs Jii cepTudikaTa BiANOBIAHOCTI;

~ BIJHOBHTH [it0 cepTH(IKaTa BiAmoBiAHOCTI.

6.2.6 PimeHHs HaiCHNAETbCA 3aABHUKY NMPOTATOM M'ATH AHIB Micns MpoBe-
JeHHA 3acifanHd. Skmo Ha aymky OC, 1o po3risaae cripHe MHTaHHS, HeoOXiIHO
BKHBATH 3aXOJiB IION0 CTAHAAPTIB Ta IHIIMX HOPMATHBHHX NOKYMEHTIB Ha Mpo-
AyKIi0, M0 BUKOPHCTOBYBANKCA Mij 9ac ceprudikauil, To BIANOBIAHI MPOMO3HLI]
BiH nonae no HaunionansHoro oprady Ykpaiuu 3 ceprudikanii.

6.2.7. Y pazi He3roju 3 pilleHHAM OpraHy i3 ceprudikaiii 3asBHHK Mae npa-
BO HajaTH anenAuiio no HauionamsHoro oprany Ykpaiam 3 cepruikauii npora-
roM JIECATH HHIB 3 JIHA OJIepAAHHA pillleHHd; 0 cyay, ap6iTpakHOro cyay 3rijiHo
3 YHHHHM 38KOHO/IABCTBOM.
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6.3 INopsamok po3rasay anensuii,
Anensuis — ockapyenHs pimenns OC,

6.3.1.BJIOK cxema MopajKy po3rnALy anensuii.

6.3.2 Onuc BUKOHAHHA MMPOLECY PO3MALY anesilii.

6.3.2.1 Po3rnan anensuiif, AKi BAHWKAIOTH Tij Yac cepTHdikauii npomykuii,
arecrallll BUpoOHHITBA, [TPOBE/ICHHI TEXHIYHONO HarfsAy MOKIajeHo Ha Anens-
LiHHY KOMICiiO 3 muTaHk cepTHdikaiii (gani — anenduiiiHa KoMicia), AKa CTBOpIO-
ersea OC.

6.3.2.2 Anenauis Moxe 6yTH nojgaHa y NMCbMOBi# (opmi Ha iM'A KepiBHHKA
OC nporarom 10 gmis micns ofep/kaHHA MOBIAOMIEHHS PO NPHHHATE pillleHHA
abo indopmauii npo aii OC, axi nocrayansHuK 6axae ockapauTh. [loganua ane-
nAuil He 3ynuHAE Aii NpUAHATOro pilleHHs.

6.3.2.3 TocTavaasHHKOM MOXYTE OYTH OCKapiKeHi Taki Ail Ta pilleHHA MpH-
3nadenoro OC:

— BiAMOBa y NPHHHATTI 10 PO3IIIALY 3aBKH Ha cepTHdIKaLiio;
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— BiOMOBa y BHAadi cepridikara BianosigHOCTI;

— BIZIMOBa y BHJayi CBiOLITBA PO BHIHAHHSA BiANOBIAHOCTI;

— TMOpYIUEHHS NpaByi i MpoueaypH cepThdikaii;

— CcKacyBaHHs abo NMpU3yNHHEHHS [ii cepTHdiKaTa;

— iHOm fil, AKMo BOHH MPH3BENIH IO MOPYLICHHS NpPaB Ta iHTEPECiB 3asB-
HHKa Yy chepi cepradikaii.

6.3.2.4 [ina posrnany koxHoi anensuii pimenasM OC cTBOPHOETHCA anens-
uiiiHa KoMicis, cknan AKol GopMyeThCA Y KOXKHOMY KOHKpETHOMY BHnaaxky. Kau-
AMAaTypa roJIOBH KoMicii Ta il ckniaf 3aTBepAXkyeThea HakasoM kepisauka OC. Mo
CKIafy Komicii BKMIOYAIOTECH: 3aCTYNHHK KepiBHMka OC, npeicTaBHHKH BHKO-
Hapuux rpyn OC, signosigHoi BHMpoOysansHol naboparopii LeHTpa, a TaKoXK 3a
notpebu Ob6nacHOro ynpapniHHA 3aXHCTY NPaB CHOKMBAYiB Ta IHIUMX 3alliKaBie-
HHMX Oprasisauiii (3a sroaoto cropin). Orpumana OC anendilis y JBOTHKHEBHIA Te-
pMiH noBuHHa GyTH NMojJiaHa Ha PO3TIAL KOMICIL.

6.3.2.5 B anenauii nopuHHAa 6YTH 9iTKO BHKIaleHa cyTh ckapri. Jlo anens-
il A0AAaI0TECA BCi HEOOXiAHI JOKYMEHTH i Marepiaiu, Akl MiATBepUKYIOTH 1 rogc-
HIOKOTE (DaKTH, IO MICTATHLCH B anendllii, a came:

— JHCTYBAHHA WIOMO CIIPHOTO MHTAHHA MDK NMOCTAYaNnbHHKOM, BHOpPOOy-
BanbHOIO nabopartopieio, OC;

— MPOTOKOIH BHIIPOOYBaHb NPOJLYKILIT;

— 3pa3ku 260 GoTO3HIMKH NpOAYKUil (3pa3sKH-CBIAKH (3a HAABHICTIO) 3 aK-
TaMH Npo naoMOyBaHHs );

— aKkTH obcTeXeHHs BHPOOHHIITBA;

— pe3yJbTATH TEXHIYHOTO HarJIAAy 3a cepTH(IKOBAHOKO MPOIYKIIED;

— HOpMAaTHBHA T4 TeXHIYHA JOKYMEHTAlls Ha NpoIyKilito (B pasi notpebH);

— Ppe3ylbTaTH MepeBipoK, AKi NPOBOAMINCA YIIOBHOBRKEHHMH JEpiKaBHU-
MH OpraHaMH, fiKi 3AiHCHIOIOTh HArNAZOBI TA KOHTPOALHI YHKIT (MpH HaSBHOCTI
Ta B pasi motpebu).

Ha sumory anensuiiinol komicii 3a HeoOXigHOCTI HaNAlOTRCA 1HINL, HEOOX1-
H1 JUIs PO3TIIsLY anensuii, JOKYMEeHTH.

6.3.2.6 Bignoeiganesa ocoba OC 3aiiicHIoE peecTpalik aneisiii Ta iHm|X
marepialis, [0 HaJiHILUTH pa3oM 3 HelO B JKypHani peecTpauii anensuii, ckapr ta
criipaux nuTaHb(za Gopmoro ®OP-713.1) Ta mae Ha posrasa kepiBHMKY OC mns
NOMNepeHEoro posrasay Ta MiArOTOBKH MPONO3HIiH Moo GopMyBaHHA anens-
uiiiHol KoMicii.

6.3.2.7 I'onopa anensuiiaoi koMicii abo Horo 3acTyNHHK NPH3HAYAIOTH JATY
3acinanHA komicii. Cekperap komicii 3abesnedye ydacTs y 3acijaHHA BCIX YIEHIB
anensuiiinol KoMicii, mpeAcTaBHHKIB NocTa4anbHHUKa, 110 Hajas anensuio, Ta OC.

IonoBye Ha 3acifaHHi ronoBa anensuiiHol Komicii. ¥ pasi BiacyTHocCTI ro-
JIOBH aneJAuiiHol koMicii Horo 060oB’ a3kl BHKOHYE 3acTynHHK. Cekpetap anens-
1i#HOI KOMICII pejicTaBise KOMICIi CyTk CIpaBH i Bejle MPOTOKOJI 3aciJaHHs.
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Kowmicis posrigiae anensniio y TepMiH He MisHile OXHOro MicAuA micis ii
peectpanii OC. *

6.3.2.8 JloxymeHTamnis HagaeThes uneHam anensuilinoi komicii OC He mi3-
Hillle, sIK 34 JBa THXXHI JI0 3acifjaHHs KoMmicii,

6.3.2.9 Ilin wac posrnsamy anensuii npeacraBHHKH 3asBHEKa i OC maoTh
npaso OyTH 3aciyXaHHMH Ha 3aCiJaHHi KOMicii.

6.3.2.10 Anensuifina koMicis posrnsnae cmipHi NHTaHHA KoH(ineHwuiiiHo.
ITin yac NpuiHATTA pilueHHs MaOTh 6yTH NPHCYTHI TINBKHA 4WieHH KOMicil B MoB-
HOMY CKNaji, JOCTATHbOMY /i TpPHHHATTA pilieHHA (HE MEHIe ABOX TPeTiX
cKnany Komicit).

6.3.2.11 Sxmo anensuiiiHa KoMicis BH3HAaE OcKapkyBaHi fil abo pimeHHA
OC HenpaBoMipHHMH, BOHA TpHMAaE pilieHHs NpO OOIPYHTOBaHICTH amensii i
30008’ a3ye OC nposecTH KOPHIyBanbHi [il JUId YCYHEHHA AOMYIIEHHX MOPYIUEHE
Ta CKacyBaTH NPHITHATE HUM pillleHHS.

Axuio anensAifHa KOMicis YCTAHOBHTS, 10 OCKapKyBanbHi Ail 6yno BunHe-
HO TpaBOMIpPHO, anensiiiina KoMicia npuiiMae pillleHHA NMpPo BiIMOBY 3aABHUKY Y
3alIOBOJICHHI anensiii.

Pimenus xomicii noBuHHI OyTH miAnucadi roJioBoK KoMicii i Beima ii 4ie-
HaMmH. PimieHHs KoMicil MMCEMOBO JOBOJHTECA IO CTOPiH, AKI Opany yyacTh y pos-
TSl anensii.

6.3.2.12 Burtpary, nos’s3aHi 3 po3r/iAA0M anensilii Hece KO)KHa i3 CTOpiH.

6.3.2.13 Tlpn Hesrofi 3 pimmeHHsM anensuiiHoi xomicii OC 3asBHHK Mae
nmpaBo 3BepHyTHCA J0 Kowmicii 3 anensuidi HamjonaneHoro oprany YkpaiHu 3 cep-
THGiKaLii.

6.3.2.14 IlpoTokonu 3acinaHe Komicil Ta BiAMOBIAHI pimneHHs 36epiraloThes
B OC nmpotarom 10 poxkis.

6.3.2.15 Ilpu nesroni kepisauka miapo3ainy OC, B sKkoMy NpoOBOJHBCA BHY-
TpillIHi# ayauT, 3 pe3ynbTaTaMu ayauTy abo pesyabTaTaMu NepeBipkd BHKOHAHHS
KOpMryBalbHUX Miif, BIH Mae NpaBo NOAATH alenguil (CKapry) Ha ayJaMTOPCHKY
rpyny (ayauropa) 3 oBIpyHTYBaHHAM CBOIX NpeTeH3iH.

6.3.2.16 Poarnaz anenamnii (ckapry) 3MiHCHIOETECA HA MPOTA3L MiCATA MicHs
nojgaHaa Marepianis. IIpy npHHHATTI NO3HTHBHOIO pIilIeHHS 3a pe3y/lbTaTaMy
posrsny kepiBHukom OC npuitMaroThCA 3aX0/IH BIUTHBY [0 ay IHTOpA.

6.3.2.17 IlpoToKon 3acimaHHA anengiiiHol KoMicii MOBHHEH YITKO 1 CTHCIO
OITHCYBATH CYTh aneJililii, 3MICT BCIX 3aNUTAHb, BIANOBIeH | BHCTYIIIB.

6.3.2.18 TlpoTokon i pilueHHs anenAiiHOI KoMicii moBMHHI OyTH mignucaHi
rO/IOBOIO aneNALiRHOT KoMicil 1 BeiMa 11 4ieHaMH.

6.3.2.19 OC npoBoauTh TaKoX 3anoGidkHi AiT WA YHEMOXKIHBIEHHS BHHUK-
HEHHS CITIPHHX NUTaHb 3 DOKY MoCTayalbHUKA YH IHIIHX Ocib.
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Yxpn_'iul Hopaaok posrasay ckapr, aneaauii va cui- [IOP-713.1-15
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7 Apkym o3HaHOMJICHHS
Ne Mpisswmme Ta inigianm Mocana, npodecia [Mimnmsc
n'n
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